CANCELLATION, REFUND AND NO SHOW POLICY FOR TREATMENTS AND COURSES AT JH AESTHETICS AND TRAINING ACADEMY.


TREATMENTS: 

Rescheduling: If you need to reschedule, that’s NOT A PROBLEM! We understand life happens or things pop up, All rescheduling must be done within 48hrs notice.

If rescheduling, 50% of the treatment cost will be required before any new date is booked if under 48hrs notice. This is due to the fact we have a vacant slot that now cannot be filled that last minute. NO EXCEPTIONS WILL BE MADE.

Cancellation/no shows: If any cancellations/no shows within 48hrs notice 50% of your treatment cost will be required to be paid before you can book any new appointments if cancelled under 48hrs or you no show the appointment. We understand cancelling if needed but please note we cannot fill this slot at last minute so we will require 50% of the cost of treatment to be paid. 

With no shows/cancellations we will take note of how many occasions this has happened, if after 2 occasions of no show or cancellation you will be required to pay in full before your appointment in order to have it booked to ensure no further cancellation or no show’s.

Refund Policy: Please note ALL DEPOSITS are NON-REFUNDABLE. These deposits cover a portion of the product cost for your appointment. Anti-wrinkle Deposits of £50 are NON-REFUNDABLE as this is used to pay and order for your Anti-wrinkle prescription that CAN NOT be used on any one else as its in your name and details. 

Please note: if we have to reschedule due to unforeseen circumstances with a practitioner or lash tech and you’re unable to attend your new appointment date we can offer to exchange your deposit into store credit for you to use to book a future appointment or refund if you are travelling long distance (This is circumstance based ONLY).









COURSE POLICY:

Dates: all courses run at different times of the year, course dates will be offered when there is a minimum of 2 students ready to do the practical portion of their course for aesthetics and lashes.

Cancellation/rescheduling: ANY course cancelled/rescheduled within 2 weeks of the booked date will require to pay a £66 Accreditation fee before a new course date is provided. Please note this does NOT go to your tutor; this goes to the accreditation board for the training to cover the fee of removing you from the accreditation list.

Refund policy: ALL COURSE PAYMENTS ARE NON-REFUNDABLE (NO EXCEPTIONS). If any deposits or payments are made towards a course – whether that's installments, paid In full with JH Aesthetics and Training Academy – these are non-refundable as the deposit is used to cover in-person materials or kits. Any further payments or installments made towards your course balance are also non-refundable as you will have accessed materials provided within the course. 

If you decide you no longer want to do your chosen course for whatever reason we will exchange ANYTHING PAID into store credit for use on treatments or other courses stated in all course invoices sent. As we understand sometimes your career plans or ideas change, we do offer options to use on treatments or alternative courses available.

If you have accessed any online learning, workbooks, portals or completed sections of the course such as L3 Matrix, online learning you have accessed materials for your training are therefore not eligible for a refund. 

If you have paid by finance with Faces this is also non-refundable as you have taken out a credit agreement which you would have agreed terms and conditions to prior to taking out the finance.
